
 

 

 
3M Guidance for an Extended Water Filter Shutdown 
3M water filtration systems are designed to be used on a continuous basis. If a system needs to be taken 
out of service (shutdown) for an extended period of time, there may be impacts to product performance. 
Please follow the instructions below to ensure consistent performance when the system is returned to 
normal operation. 
 
System Shutdown Less than 6 weeks 
• Filtration system should be shutdown and restarted according to instructions below. 
 
System Shutdown 6 weeks or more 
• Filtration system should be shutdown and all filter cartridges replaced prior to resuming use of the filtration 

system per the instructions below. 
• To avoid replacing filter and membrane cartridges, users can simulate “normal” use by flushing the filter system at 

least once every 3 days while the filtration system is not in daily use. 
 
In either situation, it is important to REPLACE FILTER CARTRIDGE no later than the scheduled filter change 
date. Even if the installed filter was not in use, the filter needs to be replaced no later than scheduled filter change 
date. 
 
Instructions for Extended Water Filter Shutdown 
If following the 3-day flushing protocol: Flush filtration systems at least once every 3 days by operating 
system and running the water to drain for a minimum of 5 minutes at each flush cycle. (The system 
shutdown and restart steps below are not necessary if following the 3-day flushing cycle) 
 
System Shutdown  

1) Make sure the equipment connected to the filtration system is shutdown per manufacturer recommendations.  
2) Close the inlet water valve of the filtration system. 
3) Open the filter flush valve or downstream valve for a few seconds to relieve pressure in the system. 
4) Close the flush valve or downstream valve. 
5) Leave cartridges in place installed in the heads. 

 
Restart 
• For extended shutdown period of less than 6 weeks or the filter system has been flushed at least every 3 days 

throughout the shutdown period, when resuming normal use of water filter system, follow the steps below:  
1) Open the filter inlet water valve and check for any leaks. 
2) Flush the system to drain for at least 5 minutes. 
3) System is now ready for use. 

• For extended shutdown period of 6 weeks or more and the filter system was not routinely flushed at 3-day 
intervals, when resuming normal use of water filter system, follow the steps below:  

1) Discard the old filter cartridges. 
2) Replace with new filter cartridges per the cartridge installation instructions. 
3) Open the filter inlet water valve and check for any leaks. 
4) Flush the system per the filter’s recommended flush instructions included on the Performance Data Sheet. 
5) System is now ready for use. 
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Instructions for Extended Reverse Osmosis (RO) System Shutdown 
If following the 3-day flushing protocol: Flush RO system at least once every 3 days by emptying the tank 
of the RO system to drain and allowing the RO system to refill the tank. (The system shutdown and restart 
steps below are not necessary if following the 3-day flushing cycle.) 
 
System Shutdown 

1) Make sure the equipment connected to the RO system is shutdown per manufacturer recommendations.  
2) Close the inlet water valve of the RO system. (Additional step for ScaleGard HP system: Before the inlet water 

valve is closed, the ScaleGard HP system MUST be unplugged from the electrical outlet.) 
3) Empty the tank and then close the tank valve 
4) Leave cartridges in place installed in the heads. 

 
Restart  
• For extended shutdown period of less than 6 weeks or the RO system has been flushed at least every 3 days 

throughout the shutdown period, when resuming normal use of RO system, follow the steps below:  
1) Open the filter RO inlet water valve and tank-valve on and check for any leaks. 
2) Flush the RO system per the filter’s recommended flush instructions included in the product manual or 

Performance Data Sheet. 
3) Sanitize the tank. 
4) Allow the tank to fill up once completely and then fully drain it. Allow the tank to refill again.  
5) System is now ready for use. 

• For extended shutdown period of 6 weeks or more and the RO system was not routinely flushed at 3-day intervals, 
when resuming normal use of RO system, follow the steps below:  

1) Discard the old cartridges. 
2) Replace with new cartridges per the cartridge installation instructions. 
3) Open the filter RO inlet water valve and tank-valve on and check for any leaks. 
4) Flush the system per the filter’s recommended flush instructions included in the product manual or 

Performance Data Sheet. 
5) Sanitize the tank. 
6) Allow the tank to fill up once completely and then fully drain it. Allow the tank to refill again.  
7) System is now ready for use. 

 
This guidance applies to filtration systems serviced by potable water sources and does not apply to situations of boil-
water order or advisory issued by applicable government authorities. 
 
VERIFY THIS SYSTEM meets your water treatment needs by checking your incoming water source quality and comparing to the system’s 
capabilities described in the Performance Data Sheet.  Check water source quality by contacting your local water authority and/or having water 
tested by a qualified laboratory. Check water quality regularly as it can change. After installation, check outgoing filtered water quality regularly to 
ensure system is installed correctly and meeting your treatment needs.  Actual performance may vary depending on your local water and plumbing 
conditions and water-consumptions patterns.   
 
Product Selection and Use: Many factors beyond 3M’s control and uniquely within user’s knowledge and control can affect the use and performance of a 3M product in a particular 
application. As a result, customer is solely responsible for evaluating the product and determining whether it is appropriate and suitable for customer’s application, including 
conducting a workplace hazard assessment and reviewing all applicable regulations and standards (e.g., OSHA, ANSI, etc.). Failure to properly evaluate, select, and use a 3M 
product and appropriate safety products, or to meet all applicable safety regulations, may result in injury, sickness, death, and/or harm to property. Warranty, Limited Remedy and 
Disclaimer: Unless a different warranty is specifically stated on the applicable 3M product packaging or product literature (in which case such warranty governs), 3M warrants that 
each 3M product meets the applicable 3M product specification at the time 3M ships the product. 3M MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ARISING OUT OF A 
COURSE OF DEALING, CUSTOM, OR USAGE OF TRADE. If a 3M product does not conform to this warranty, then the sole and exclusive remedy is, at 3M’s option, replacement of 
the 3M product or refund of the purchase price. Limitation of Liability: Except for the limited remedy stated above, and except to the extent prohibited by law, 3M will not be liable 
for any loss or damage arising from or related to the 3M product, whether direct, indirect, special, incidental, or consequential (including, but not limited to, lost profits or business 
opportunity), regardless of the legal or equitable theory asserted, including, but not limited to, warranty, contract, negligence, or strict liability. 


